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	Job Title:
	Out Of Hours Coordinator

	BH
	£16,523 (£26,437 prorata). 17.5 days holiday (BH’s are worked)

	Reporting To:
	Daisy 

	Division:
	360 CAMHS & 360 SL.

	Base: 
	Remote role with some on site training and meeting attendance



	About the 360 Care Group:

	360 Care Group is a fast growing multi-division care organisation delivering high-quality, person-centred support across CAMHS & Supported Living.

Our focus is simple: deliver safe, consistent and outcome-driven care that genuinely improves people’s lives. 

We operate with a clear set of values:

Building Trust 
Listening 
Exceeding Expectations 
Empowering Independence 
Pioneering Better Care




	About the Role:

	The Out of Hours Coordinator plays a critical role in maintaining safe, responsive and well-coordinated services outside of standard operating hours.

You will be the first point of contact for staff, people we support and external professionals, ensuring that issues are managed promptly, risks are escalated appropriately and continuity of care is maintained at all times.

This is a fast-paced role that requires strong decision-making, confidence, and the ability to remain calm under pressure. You will be expected to take ownership, apply sound judgement, and ensure all actions align with care plans and risk assessments, safeguarding responsibilities and regulatory expectations.



	Job Description:

	Act as the primary out-of-hours contact for all operational queries and incidents 

Triage incoming concerns and determine appropriate action, escalation, or advice 

Provide clear, confident guidance to staff to ensure safe and consistent care delivery 

Respond to and manage incidents, including safeguarding concerns, staffing issues and risks 

Escalate high-risk situations to senior management in line with on call policy

Ensure all incidents and key events are accurately recorded on Health Automated 

Maintain oversight of staffing levels and support with emergency cover where required 

Monitor ongoing situations to ensure actions have been completed and risks reduced 

Provide structured handovers to day teams to ensure continuity and accountability 

Uphold governance standards, ensuring all actions are auditable 

Support a culture of accountability, professionalism and high-quality care delivery at all times.



	Skills & Experience Required:

	Previous experience in a care, coordination, or on-call role (CAMHS experience desirable) 

Strong understanding of safeguarding, risk management, and escalation processes 

Ability to make confident decisions in high-pressure situations 

Excellent communication skills, both written and verbal 

Organised and able to manage multiple situations at once 

Comfortable using digital systems and maintaining accurate records 

Clear understanding of professional boundaries and accountability 

Ability to challenge poor practice and guide staff appropriately 

Flexible, reliable and able to work independently



	Career Pathway & Benefits: 

	This role offers a clear career pathway into wider operational leadership. While initially focused on out-of-hours coordination, it has the potential to develop into a broader supervisory position covering weekday evening operations (Monday–Friday). The postholder may take responsibility for managing and supporting a team of out-of-hours staff, ensuring consistent service delivery, rota coordination and escalation management. Over time, the role may expand in scope to include performance oversight, process improvement and contributing to the development of out-of-hours operational strategy.



	DBS

	This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.






	Core Responsibilities for: Out of Hours Co-ordinator
Your core responsibilities are just the starting point; your role goes beyond that, involving flexibility, teamwork, and going the extra mile to make a real impact.



	Responsibilities
	Frequency

	Respond to all incoming out-of-hours calls and queries
	Daily (per shift)

	Triage and risk assess incidents and concerns
	Daily

	Provide guidance and direction to care staff
	Daily

	Escalate high-risk incidents in line with policy
	As required

	Record all incidents and actions on Health Automated
	Daily

	Monitor staffing levels and coordinate emergency cover
	Daily

	Liaise with emergency services and professionals
	As required

	Review ongoing incidents to ensure resolution
	Daily

	Complete detailed handovers to day teams
	Daily

	Maintain compliance with safeguarding and governance standards
	Ongoing

	Identify and report themes, risks, or repeated issues
	Weekly

	Support continuous improvement in out-of-hours processes
	Ongoing
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