HR Manager– Children’s Residential Care
Location: London or Plymouth, occasional travel to services (typically quarterly) as required.
Salary: Circa £50,000
Reports to: Director of Group Operations
Working pattern: Part-time (approx. 2-3 days per week). Flexible working arrangements are considered.

Role Purpose
The HR Manager will support the delivery of effective HR practices across a growing children’s residential care provider, ensuring day-to-day people operations are compliant, consistent and aligned with regulatory standards, including those set by Ofsted.
This is a hands-on operational HR role focused on supporting managers, maintaining compliant HR processes and contributing to a positive employee experience within a regulated care environment.
Working closely with the Talent team and operational leaders, the role will support workforce stability, HR process improvement and strong people governance across the organisation, while providing practical HR guidance to managers and senior leadership.

Key Responsibilities
1. People Operations
· Manage the full employee lifecycle (excluding recruitment):
· Onboarding and induction coordination
· Contractual changes (contracts, variations, promotions)
· Offboarding processes
· Work closely with the internal Talent team to ensure effective transition from recruitment to onboarding.
· Ensure all employment and onboarding documentation is complete and compliant (e.g. right to work, references, DBS)
· Maintain accurate employee records in line with regulatory and data protection requirements.
· Oversee the effective use of HR systems (e.g. BrightHR) and liaise with payroll where required.
· Provide HR insight and data to inform workforce planning (e.g. turnover, absence trends, workforce stability).

2. HR Policies & Processes
· Develop, maintain and update HR policies and procedures.
· Ensure HR documentation and guidance are:
· legally compliant 
· consistent across the organisation 
· accessible to managers and employees. 
· Maintain and update the employee handbook.
· Identify gaps in policies or processes and recommend improvements.

3. Employee Relations
· Provide day-to-day HR advice and guidance to managers and act as a first point of contact for HR queries relating to employment matters, policies and people processes.
· Support the management of employee relations matters including:
· absence management 
· performance and capability concerns 
· disciplinary and grievance processes 
· Assist with investigations, documentation and meeting support where required.
· Lead or support more complex employee relations cases, ensuring risks are managed appropriately and escalating where required.
· Provide practical HR guidance to managers and senior leaders, supporting consistent and fair people management practices across the organisation.

4. Performance & Development
· Support the delivery of performance review processes (appraisals, probation reviews)
· Assist managers in managing performance and capability issues
· Coordinate training and development activity, including mandatory training
· Support the tracking of training compliance

5. Culture, Engagement & Wellbeing
· Lead initiatives to improve employee engagement and retention
· Regularly gather employee feedback (e.g. surveys, exit interviews)
· Promote a positive and supportive working environment
· Support managers in addressing team challenges and conflict

6. Compliance & Safeguarding Support
· Maintain employee records to a standard suitable for regulatory review, including Ofsted inspections.
· Support organisational compliance with workforce requirements within children’s residential care.
· Assist with HR audits and compliance checks.
· Work with the Talent team to ensure safer recruitment documentation is complete and compliant.
· Support HR-related safeguarding processes where required.

Person Specification
Essential
· Experience in an HR Advisor or HR Manager role
· Experience working within a regulated environment (e.g. care, education, health)
· Good understanding of UK employment law
· Experience supporting managers with employee relations matters
· Strong organisational skills and attention to detail
· Ability to build effective relationships with operational managers across multiple locations
Desirable
· Experience within children’s residential care
· Understanding of Ofsted workforce expectations
· CIPD Level 3 or Level 5 (or working towards)
· Experience using HR systems (e.g. BrightHR)

Key Competencies
· Practical and solutions-focused approach
· Strong communication and interpersonal skills
· Ability to manage a varied and busy workload
· Good judgement and awareness of when to escalate issues
· Commitment to confidentiality and professionalism

Why Join Us
· Opportunity to contribute to a growing children’s residential care provider
· Hands-on role with variety and real impact
· Work collaboratively with a dedicated Talent team
· Opportunity to develop and grow within the HR function

