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Job Title: Therapeutic Team Lead / Care Lead / Support Worker, OR Care Team Leader 
Salary: £28,000-30,000
Reporting To: Deputy Manager / Registered Manager
Location: On site

About the 360 Care Group:
At 360 Care Group, we are committed to delivering high-quality, person-centred care that promotes safety, stability, independence and meaningful outcomes for the people we support.
Our services support individuals with a range of needs including mental health, learning disabilities, autism, complex behaviours, emotional regulation difficulties and complex care needs. We believe care should be compassionate, therapeutic and led by genuine relationships, not just routines and tasks.
Through our approach, we focus on creating psychologically safe environments where people feel heard, respected and supported to achieve positive outcomes. We are passionate about building teams who lead with empathy, professionalism, accountability and consistency in everything they do.

About the Role:
As a Therapeutic Care Lead, you will play a key role in shaping the quality of care within our services.
This is not a traditional support worker or management role. Instead, you will work between frontline care and leadership, helping ensure the people we support receive the highest standard of therapeutic, consistent and person-centred care.
You will work directly alongside the people we support, building meaningful relationships and promoting positive outcomes, while also supporting staff teams through guidance, coaching and role modelling positive practice.
We are looking for someone passionate about psychology, human behaviour, therapeutic relationships and making a genuine difference. This role is ideal for someone who wants to develop leadership skills whilst remaining closely connected to the people receiving support.

What You’ll Be Doing
· Building positive, therapeutic relationships with the people we support.
· Supporting staff teams and managers to deliver safe, consistent and person-centred care across all shifts.
· Supporting people through both positive moments and difficult periods with empathy, professionalism and confidence.
· Acting as a positive role model for values, professionalism and high-quality therapeutic practice.
· Working alongside managers to identify what is working well and where additional support may be needed.
· Contributing to care reviews, multidisciplinary meetings and discussions about outcomes.
· Ensuring the voice of the person supported remains at the centre of decision making.
· Promoting the Safe Foundations approach by supporting therapeutic, trauma-informed and relationship-based practice, helping people feel safe, respected and understood.
· Supporting the induction and orientation of new, temporary and agency staff within services. 
· Supporting quality improvement through effective documentation, communication, observational spot checks and oversight of care practice.
· Providing constructive feedback, recognising positive practice and escalating concerns, risks or gaps in care delivery appropriately.
· Supporting services to maintain compliance with regulatory requirements, organisational policies and CQC Fundamental Standards, including during audits, reviews and inspections.
· This role combines direct care, leadership, coaching and quality improvement. It offers an excellent opportunity for individuals who are considering future careers in psychology, therapy, nursing, social work, leadership or clinical practice.

Skills & Experience Required:
We are looking for an experienced and passionate professional who can inspire, develop and support others to deliver outstanding care.
The successful candidate will demonstrate:
· A genuine passion for helping people achieve positive outcomes and live fulfilling lives.
· The ability to build trust, develop positive relationships and communicate effectively with a wide range of people.
· Emotional resilience, professionalism and personal integrity, with the ability to remain calm and solution-focused during challenging situations.
· The confidence to provide guidance, support and positive influence within staff teams.
· The ability to think critically, reflect on practice, embrace feedback and identify opportunities for ongoing learning and improvement.
· An understanding of person-centred care, safeguarding and therapeutic, trauma-informed approaches that promote dignity, choice and independence.
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and therefore requires a Disclosure and Barring Service (DBS, formerly CRB) check for any previous criminal convictions.

Desirable
· Experience supporting individuals with mental health needs, learning disabilities, autism or behaviours of concern. 
· Knowledge of Positive Behaviour Support (PBS), trauma-informed practice, PACE or similar approaches.
· Experience within healthcare, CAMHS, inpatient, community, supported living, complex care or therapeutic settings would be advantageous, including placements within psychology, mental health or social care.
· An interest in leadership, workforce development and quality improvement, with experience mentoring, coaching or supporting others within a team environment.
· A full UK driving licence.

Career Pathway & Benefits:
At 360 Care Group, we believe great people deserve great opportunities. We are committed to investing in our staff, helping them build meaningful careers and supporting them reach their full potential. As a Therapeutic Care Lead, you will have access to a structured development pathway designed to help you grow your knowledge, confidence and leadership skills.
We offer:
· Access to specialist training in therapeutic practice, Safe Foundations, safeguarding, leadership, behavioural support and complex care.
· Regular supervision, reflective practice and ongoing support from experienced leaders and clinicians.
· Opportunities to contribute to service development, quality improvement projects and multidisciplinary working, developing skills relevant to careers in psychology, nursing, social work, therapy and management.
· A supportive, values-led culture that recognises effort, celebrates success and encourages innovation.
· Employee wellbeing support and access to a range of learning and development resources.
· The opportunity to make a genuine difference to people's lives whilst developing a rewarding and meaningful career.
Clear progression pathways into senior operational, clinical, quality, workforce development and leadership roles, including opportunities to progress into positions such as Deputy Manager, Registered Manager, Workforce Development Lead and other specialist roles across 360 Care Group.
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