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	Job Title:
	Clinical Lead

	Department: 
	360 Complex Care

	Reporting to:
	Complex Care Manager

	Base:
	Hybrid Role with visits.



	About 360 Complex Care

	360 Complex Care is a specialist division of the 360 Care Group, delivering high-quality, clinically led care to individuals with complex physical health needs within community settings.
We support people with high-acuity and long-term conditions, enabling them to live as independently as possible while ensuring care is safe, responsive, and clinically robust. Our services are tailored, person-centred, and delivered by skilled multidisciplinary teams under strong clinical governance.

We are committed to excellence, innovation, and continuous improvement, with quality and integrity at the heart of everything we do.
If you are seeking a role where your clinical expertise directly shapes care quality, safety, and outcomes, 360 Complex Care offers a challenging and rewarding environment.



	About This Role 

	The Complex Care Clinical Lead is a highly experienced Registered Nurse responsible for providing senior clinical oversight to complex care packages delivered by 360 Complex Care across community-based locations including peoples own homes.
This is a hybrid role involving regular travel to service user homes for clinical assessments, staff competency sign-offs, quality assurance, and crisis response. 
The post holder plays a critical role in the assessment, setup, and ongoing clinical assurance of new and existing complex care packages, ensuring care delivery aligns with regulatory requirements, best practice standards, and the individual needs of people supported by 360 Complex Care.



	Responsibilities 

	Clinical Oversight & Governance
Provide senior clinical oversight of high-acuity and complex care packages within 360 Complex Care, ensuring safe, compliant, and evidence-based care delivery.
Conduct regular on-site clinical reviews, observations, and staff competency assessments across active packages.
Identify, escalate, and mitigate emerging clinical risks, contributing to audits, learning reviews, and governance processes.
Support the embedding of clinical governance frameworks and best practice standards across the 360 Complex Care division.

Assessment, Onboarding & Package Setup
Participate in pre-admission and new package assessments alongside MDT professionals.
Ensure care plans, risk assessments, and staffing models are clinically appropriate and sustainable from the outset.
Review and approve specialist clinical tasks and interventions required within complex care packages.
Provide clinical input into equipment, training, and competency requirements during mobilisation.

Crisis Management & Clinical Response
Act as part of the senior clinical response team for 360 Complex Care packages entering crisis or experiencing clinical deterioration.
Provide urgent, short-term clinical support to stabilise situations, complete safety reviews, and implement immediate risk controls.
Lead post-incident debriefs and support reflective learning for staff teams.
Liaise with senior leadership during escalations and ensure safeguarding and governance documentation is completed accurately and promptly.

Workforce Competency, Training & Supervision
Deliver hands-on clinical training and competency sign-offs in service user homes for complex clinical interventions (e.g. PEG, tracheostomy care, suctioning, ventilation support).
Provide clinical supervision, mentorship, and professional guidance to Registered Nurses and care staff.
Identify clinical skill gaps and contribute to workforce planning, rota reviews, and training programmes in partnership with coordination and compliance teams.

Multidisciplinary & Stakeholder Working
Work collaboratively with MDT clinicians, service leads, commissioners, and family carers.
Represent 360 Complex Care clinical leadership in reviews, governance meetings, and multi-agency discussions.
Support clear, professional communication with families and stakeholders regarding clinical care delivery.

Quality Assurance & Documentation
Ensure all clinical documentation is completed to a high standard and uploaded in line with organisational systems, including Health Automated.
Review incidents, clinical concerns, and near misses, implementing corrective and preventative actions.
Contribute to the development and review of clinical policies, procedures, and guidance relevant to complex care.

Culture, Training & Staff Wellbeing
Promote a positive, learning-focused culture that prioritises safety, professionalism, and reflective practice.
Actively support staff wellbeing initiatives and lead by example in maintaining professional standards and healthy boundaries.



	Experience Required

	Registered General Nurse (RGN) with valid NMC registration
Significant post-registration experience in complex care, community nursing or clinical leadership
Strong understanding of CQC regulations and clinical governance
Confident in lone working, travel, and making rapid decisions in community settings
Experience supporting crisis interventions
Clean driving licence 



	Benefits

	Competitive salary
Career development and progression opportunities
Supportive, values-led working environment
Ongoing training and professional development
Pension scheme
Employee Assistance Programme
Hybrid and flexible working arrangements

How to Apply

If you are passionate about delivering high-quality, clinically excellent care within a specialist complex care service, please submit your CV to apply.
360 Complex Care is an equal opportunities employer.
We welcome applications from candidates of all backgrounds.
Appointment to this role is subject to a satisfactory DBS check in line with regulatory requirements.
Join 360 Complex Care and help shape outstanding community-based complex care.



[image: A white background with black dots

AI-generated content may be incorrect.]
image1.jpg




