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job description and specification



Job Title:	Registered Manager 
Responsible to:	Operations Manager/ Responsible Individual and Director
Salary:	 
Schedule:	Monday – Friday (Can be flexible with assurances that the home has sufficient management oversight and needs are continually meet meet)
Location:	


safeguarding statement:

At 360 Children’s Residential Services Limited, safeguarding is central to our mission. We are fully committed to protecting and promoting the welfare of children, young people, and their families, in line with the statutory guidance Working Together to Safeguard Children.

We apply robust and rigorous safer recruitment practices to ensure unsuitable individuals are identified and prevented from working in our services. All applicants must share our commitment to safeguarding and will be subject to enhanced DBS checks, reference verification, and thorough pre-employment screening.

All staff are responsible for cultivating a culture of openness, accountability, and reflective practice. We expect every team member to confidently question, challenge, and address any behaviour or relationships that may compromise the safety or wellbeing of children in our care.

About us:
We are a growing and forward-thinking organisation, committed to creating nurturing, safe, and stable home environments where every child can begin to heal, develop positive relationships, and thrive.
We currently have 4 homes across the southwest and London and 1 Multibed provision in Durham that has the capacity for up to 8 children over 4 homes
At 360 Children’s Residential Services, we are proud to be entering an exciting phase of growth as we expand our capacity to support more children and young people aged 7 to 17. This expansion is driven by our unwavering commitment to delivering high-quality, person-centred care that transforms lives and empowers every child to thrive.
Many of the children we support have experienced significant early trauma, loss, or neglect, often resulting in complex emotional and behavioural needs. At 360 Children’s Residential Services, we don’t see problems—we see potential. Our trauma-informed approach, underpinned by the PACE model of therapeutic parenting, enables us to build trusting relationships, promote emotional healing, and create a deep sense of belonging. Every aspect of our care is tailored to the individual—what matters to them, what they need, and how they feel heard.
We believe in the power of Commitment, Respect, and Support to help young people flourish. Our homes are more than just places to live—they are safe havens where children feel loved, valued, and free to be themselves. We equip them with the tools, confidence, and resilience they need to thrive both now and into adulthood.
This is a fantastic opportunity to join a dynamic, forward-thinking organisation where your passion and purpose will directly shape the lives of vulnerable young people. You’ll be part of a committed team driven by a shared mission: to provide high-quality, personalised care that gives children the best possible start in life
‘in our safe havens, young people embrace their tomorrow with confidence’
role:
Key Responsibilities

Leadership & Management
Work under the direction of the Responsible Individual and Director to ensure the smooth and compliant running of the home.
Successfully register with Ofsted and uphold all regulatory and legislative requirements.
Lead day-to-day operations, including staffing, budgeting, training, safeguarding, health & safety, and quality assurance.
Promote a positive team culture that reflects the home’s ethos and values.
Ensure adequate management oversight by managing rotas and collaborating with the Deputy Manager.
Conduct robust recruitment, induction, supervision, probation reviews, appraisals, and staff development in line with regulatory requirements.
Provide ongoing coaching and guidance to the team to deliver outstanding care.
Safeguarding & Child Protection
Prioritise the safety and welfare of all children, taking immediate action to report concerns or incidents.
Act as Safeguarding Lead and maintain a strong safeguarding culture throughout the home, reporting all concerns to the organisational Designated leads.
Promote a culture of openness, transparency, equality, and respect.
Child-Centred Practice & Support
Promote the wellbeing, rights, and independence of each child or young person.
Recognise individual needs and work with relevant professionals to develop and implement personalised care plans.
Use trauma-informed approaches to support emotional development and appropriate behaviour. (PACE)
Ensure children and young people participate meaningfully in decisions about their lives and home environment.
Support children with education, health, social development, and community engagement.
Encourage involvement in activities, hobbies, after-school clubs, and cultural celebrations.
Care Planning & Transitions
Support smooth admissions, transitions, and exits by tailoring documentation and care planning to individual needs.
Maintain accurate records and reports using the Clearcare system.
Review and update the Statement of Purpose, Children’s Guide, and Location Risk Assessments regularly in line with regulatory compliance.
Prepare young people for independence and adulthood through structured life skills planning.
Partnership & Communication
Build strong professional relationships with external agencies, families, social workers, and education providers.
Represent the home in care planning meetings, LAC reviews, and multi-agency forums.
Collaborate with the Responsible Individual in identifying and assessing referrals and placements.
Compliance & Continuous Improvement
Ensure the home operates in accordance with The Children’s Homes (England) Regulations 2015 and other statutory legislation.
Lead regular audits, contribute to service development, and take responsibility for quality improvement.
Ensure health and safety, data protection, equal opportunities, and confidentiality policies are followed at all times.
Participate in monthly supervisions with the Responsible Individual and maintain ongoing professional development.
Additional Duties
Complete periodic on-call responsibilities as per the rota.
Carry out administrative tasks and any other duties consistent with the role to meet the needs of the home.

The above list is indicative and not exhaustive. The Registered Manager is expected to carry out all such additional duties that are reasonably commensurate with the role.


who we are looking for:

Attributes	Essential	Desirable
Qualifications	Level 3 Children and young people workforce Diploma or equivalent.		Willingness to work towards there Level 5 diploma within an allocated time frame.				GCSE in Maths and English Grade 4 and above (c)		NVQ 4 in Leadership and Management for care services 		Level 4 Health and social care		Level 5 Diploma for leadership for Children & Young Peoples Residential pathway	 Other leadership equivalent 	
Experience					Within the last 5 years;	Worked, for at least 2 years’, with Children and Young People in a residential setting.		Worked, for at least 1 year, in a supervisory/ management role within residential setting.	5 years’ experience working with Children and young people in a similar setting.		2 years’ experience in a leadership role.		Proven record as a registered manager with Ofsted.
Knowledge	Understanding and ability to implement: 		Children’s home regulations 2015 and how these are practiced within a residential setting.		Quality standards 		Working together to safeguard children.		Equality and Diversity.		GDPR.		Safeguarding and Child Protection.		Safeguarding knowledge from a leadership perspective. 	Intricate understanding of the Children home Regulations 2015.		The Equality Act 2010.		The Human Rights Act 1998.		Keeping Children Safe in Education 2019.		P.A.C.E. and positive parenting framework.		Impacts of trauma.		The Children’s act 2004	
Skills/ Abilities	Manage Time efficiently.		Be able to advocate for children and young people and ensure they receive the services and support they are entitled too.		Ability to manage and be responsible for the home’s finances and budgets.	Confidence to effectively manage challenging situations.		Be able to lead, coach and inspire a work force.			Skill in building rapport and relationships with a range of Children, young people, and their families	Work well as part of team, as well as on our initiative when required.		Be able to work collaboratively and successfully nurture these professional relationships.		Write Clear, detailed and analytical reports to a high standard.		Effective communicate and interpersonal skills.		Communicate in a non-judgmental and professional manner.		Adapt to changing situations and environments.		Confident with using IT including Office applications and web browsers.	Ability to incorporate recommendations of other professionals to support Young Person.		Ability to adapt communication style based on number of differing needs. 		Crisis management and strategic oversight.		Experience with Clearcare.		Physical intervention techniques.
Physical requirements	Full UK Driving Licence and use of vehicle for Business Purpose	
Motivation/ Disposition	Integrity and of good character.		Mentally and physically fit for the purposes of the role.		Commitment to developing own learning and knowledge.		Ability to Reflect on own practice and implement change.		Calm and exploratory approach to working with children and young people who have experience significant trauma.	Attend provided training 


This job description is not exhaustive; it merely outlines the key tasks and responsibilities of this post. These key tasks and responsibilities are subject to change. Any changes will be made in consultation with the post holders and the management team. You will be expected in undertaking the role to comply with all policies and procedures that the organisation may issue. 
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