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Overview
The Bleep 360 Group provides a centralised support function across its sister companies, delivering operational, sales, and governance support. Due to the supply of healthcare professionals and care services, all business activity is governed by strict regulatory frameworks.

The Workforce Compliance Manager has overall responsibility for the delivery, effectiveness and continuous improvement of onboarding, compliance maintenance and audit readiness across the Bleep 360 Group.

Operating within a highly regulated healthcare environment, the role ensures that all regulatory, contractual and legal obligations are consistently met, while driving operational excellence across the Compliance and Audit function.

Reports to

Alix Lawrence

Line Management Responsibility

· Onboarding Team
· Maintenance Team
· Audit Team
· Overall responsibility for workforce compliance delivery across all Bleep 360 Group divisions

Person Specification
Experience & Knowledge

· Proven experience in a compliance, audit or governance role within healthcare, recruitment, or another regulated environment
· Strong understanding of CQC standards and the wider healthcare regulatory landscape
· Working knowledge of NHS Frameworks, NHS Employers guidance and relevant contractual requirements
· Demonstrated experience preparing for and supporting successful external audits
· Ability to interpret complex regulatory requirements and translate them into clear, workable operational processes
· Strong attention to detail with the ability to manage high volumes of compliance data accurately
· Proven experience in a compliance, audit, or governance role within healthcare, recruitment, or regulated services
· Good understanding of CQC standards and wider healthcare regulatory environments

Key Skills & Behaviours

· Proactive and adaptable, with a positive and pragmatic approach to change
· Resilient and solution-focused, able to manage competing priorities in a fast-paced environment
· Confident people manager with the ability to lead, motivate and develop teams
· A positive role model who consistently demonstrates the Bleep 360 Group values


Key Responsibilities

· Team leadership
· Leading, motivating and developing each member of the team
· Setting KPIs and targets
· Conducting 1:1s to manage performance and ensure accountability
· Coaching and mentoring staff on compliance standards and regulations
· Effectively allocating workload to ensure service levels, quality and deadlines are consistently met
· Managing absence, performance concerns and development plans in line with company policy
· Onboarding
· Ensure all candidates meet required compliance standards prior to placement
· Design, implement and continuously review onboarding processes in line with business demand and regulatory requirements
· Manage onboarding targets per division, monitoring referral-to-clearance conversion rates
· Deliver a compliant, efficient and candidate-focused onboarding experience
· Maintenance
· Ensure all active candidates remain fully compliant throughout placements
· Proactively manage document expiry and re-validation
· Maintain an accurate and compliant CRM aligned to regulatory and contractual standards
· Work closely with supported divisions to maintain a strong, compliant and bookable candidate pipeline
· Audit 
· Conduct regular internal audits across onboarding and active workforce compliance
· Ensure compliance standards are consistently adhered to across the business
· Lead preparation for external audits, acting as a key point of contact where required
· Support umbrella company audits and due diligence processes
· Clinical Governance
· Oversee clinical compliance processes, including appraisals and clinical assessments
· Liaise with hospitals and other stakeholders to ensure complaints and clinical issues are investigated, managed and resolved promptly
· Reporting and Continuous improvement
· Monitor and report on onboarding and maintenance KPIs, providing clear and actionable insight to key stakeholders
· Produce regular performance reports for senior management
· Identify inefficiencies, risks and areas for improvement, driving continuous improvement across workforce compliance processes
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