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	Job Title:
	Deputy Manager

	Salary:
	£32k

	Reporting To:
	Registered Manager

	Division:
	360 CAMHS

	Base: 
	Office / Hybrid – North 



	About the 360 Care Group:

	360 Care Group is a specialist provider of community care, supported living, complex care, children's services and respite support across the United Kingdom. We are committed to delivering high-quality, person-centred services that enable people to live safer, healthier and more independent lives.

We support individuals with a wide range of needs, including mental health conditions, learning disabilities, autism, complex physical health needs and behaviours of concern. Our services are designed around the individual, recognising that every person has unique strengths, goals and aspirations.

Quality, safety and continuous improvement sit at the heart of everything we do. We are committed to delivering services that are compassionate, responsive and outcomes-focused whilst maintaining the highest standards of governance, safeguarding and regulatory compliance.

As an organisation, we are ambitious about the future. We invest in our people, embrace innovation and continuously look for opportunities to improve the experience of the people we support, their families and our workforce. We believe exceptional care starts with exceptional leadership and are committed to developing leaders who create positive cultures, inspire their teams and drive meaningful change.

Our values of Building Trust, Listening, Exceeding Expectations, Empowering Independence and Pioneering underpin everything we do and shape the way we work with the people we support, our colleagues and our partners.



	About the Role:

	The Deputy Manager plays a key role in supporting the leadership, quality, safety and performance of the service. Working closely with the Registered Manager, you will help ensure the delivery of safe, effective, caring, responsive and well-led support for children and young people.

You will provide day-to-day operational oversight, supporting staff teams to deliver high-quality, person-centred support that promotes safety, emotional wellbeing, resilience, independence and positive outcomes. You will lead by example, maintain high professional standards and act as a visible presence within the service.

The role is responsible for supporting regulatory compliance, quality assurance, safeguarding, risk management and workforce development activities. You will assist in driving continuous improvement, ensuring policies, procedures and governance processes are embedded into everyday practice. You will work closely with families, social workers, education providers and wider professionals to help ensure young people receive coordinated and consistent support.

This is an important leadership position requiring a proactive and organised individual who can support service performance, develop others and maintain a strong focus on safeguarding, positive outcomes and the wellbeing of children and young people. In the absence of the Registered Manager, you will be expected to provide operational leadership and support the effective running of the service.



	What You’ll Do

	Leadership & Service Management
Support the Registered Manager in the day-to-day leadership and management of the service, ensuring the delivery of safe, effective and person-centred support for children and young people.
You will provide operational leadership to staff teams, lead by example and help create a positive culture that promotes accountability, professionalism, teamwork and continuous improvement. In the absence of the Registered Manager, you will support the effective running of the service and ensure continuity of leadership.
You will support staff teams to deliver high-quality support that promotes safety, emotional wellbeing, resilience, independence and positive outcomes for young people.

Quality, Governance & Compliance
Support the delivery of quality assurance, governance and compliance activities across the service, helping to ensure regulatory, contractual and organisational standards are consistently achieved.
This includes:
· Supporting audits, quality assurance activities and service improvement plans.
· Monitoring care plans, risk assessments and documentation to ensure they remain accurate, person-centred and outcome focused.
· Identifying areas for improvement and supporting action plan delivery.
· Assisting with inspections, audits and regulatory visits.
· Promoting good governance practices and supporting compliance with organisational policies and procedures.
· Supporting the delivery of trauma-informed, child-centred and outcome-focused practice.

Safeguarding, Risk & Service Safety
Promote a culture of safety, accountability and positive risk management throughout the service.
You will support the management of safeguarding concerns, incidents, complaints and significant events, ensuring they are appropriately recorded, investigated and escalated. Particular emphasis should be placed on protecting children and young people from harm, exploitation, neglect, self-harm and other identified risks.
You will help ensure lessons learned are embedded into practice and that robust systems are in place to safeguard young people, staff teams and the wider organisation.

People Leadership & Workforce Development
Support the recruitment, development and retention of a skilled and motivated workforce.
This includes:
· Supporting induction, supervision and performance management processes.
· Providing day-to-day leadership and guidance to staff teams.
· Coaching and mentoring colleagues to promote professional development.
· Supporting workforce wellbeing, engagement and retention.
· Promoting a positive, inclusive and values-led culture.
· Supporting staff to develop the skills required to work effectively with children and young people with complex emotional, behavioural and developmental needs.

Partnership Working & Stakeholder Engagement
Develop and maintain positive relationships with young people, families, social workers, education providers, healthcare professionals and partner agencies.
You will contribute to multidisciplinary working, attend reviews and planning meetings and support effective communication between all parties involved in the delivery of care and support.
You will help promote collaborative working to ensure care, education and therapeutic support remain coordinated and responsive to the individual needs of each young person.

Service Development & Performance
Support the ongoing development and performance of the service by helping to monitor key performance indicators, identify opportunities for improvement and contribute to service development initiatives.
You will work closely with the Registered Manager to ensure positive outcomes, placement stability, positive experiences and strong operational performance across the service.



	Skills & Experience Required

	Essential
· Previous experience within a health, social care, education or children's services setting.
· Experience supervising, supporting or leading staff teams.
· Good understanding of safeguarding, risk management and child-centred care.
· Knowledge of relevant regulatory requirements and best practice standards.
· Experience managing incidents, concerns, complaints or service issues.
· Experience supporting children and young people with complex emotional, behavioural, mental health or developmental needs.
· Excellent communication, organisational and problem-solving skills.
· Ability to work effectively under pressure whilst maintaining professional standards.
· Experience using digital care systems and electronic documentation.
· Commitment to promoting safety, wellbeing, independence and positive outcomes for children and young people.

Desirable
· Previous experience in a Deputy Manager, Team Leader, Senior Support Worker or similar leadership role.
· Experience within CAMHS, children's residential services, inpatient CAMHS, specialist education, community CAMHS, crisis services or step-down services.
· Experience supporting children and young people with mental health needs, learning disabilities, autism, trauma-related presentations or behaviours of concern.
· Level 3 Diploma in Health and Social Care, Children and Young People's Services or equivalent.
· Level 5 Diploma in Leadership for Health and Social Care (or willingness to work towards).
· Knowledge of Positive Behaviour Support, trauma-informed practice, attachment-informed approaches and strengths-based care.
· Experience supporting audits, quality assurance activities or service improvement initiatives.
· Experience working alongside Local Authorities, education providers and multidisciplinary teams.

Personal Attributes
The successful candidate will demonstrate:
· Professionalism, integrity and accountability.
· A positive and supportive leadership style.
· Compassion and a child-centred approach.
· Resilience and emotional intelligence.
· A commitment to continuous learning and development.
· The ability to build positive relationships with young people, families, colleagues and partner agencies.
· A willingness to lead by example and support others to achieve their potential.
· Behaviours aligned with the values of 360 Care Group: Building Trust, Listening, Exceeding Expectations, Empowering Independence and Pioneers.

Other Requirements
· Enhanced DBS clearance with Children's Barred List check.
· Right to work within the United Kingdom.
· Ability to travel to operational services and meetings where required.
· Full UK driving licence desirable.



	Why Join 360 Care Group? 

	At 360 Care Group, we recognise that exceptional care starts with exceptional people. We are committed to creating an environment where colleagues feel supported, valued and empowered to develop their careers.
We offer:
· Competitive salary and remuneration packages.
· Clear career progression opportunities across multiple divisions and leadership pathways.
· Ongoing training, learning and professional development.
· Access to leadership and management development programmes.
· Employee wellbeing support and Employee Assistance Programme.
· Pension scheme.
· Flexible and hybrid working opportunities where operationally appropriate.
· A supportive and collaborative working environment.
· The opportunity to help shape and influence growing services.
· The chance to make a meaningful difference to the lives of the people we support every day.

Equality, Diversity and Inclusion

360 Care Group is committed to creating an inclusive workplace where everyone is treated with dignity, fairness and respect.
We welcome applications from people of all backgrounds and are committed to promoting equality, diversity and inclusion throughout our recruitment and employment practices. Recruitment decisions are based on skills, experience, values and potential, ensuring all candidates are provided with equal opportunities.

Safer Recruitment

360 Care Group is committed to safeguarding and promoting the welfare of children, young people and adults at risk.
All appointments are subject to safer recruitment processes, including satisfactory references, employment history checks, right to work verification and an Enhanced Disclosure and Barring Service (DBS) check where applicable.



	DBS

	This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.
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